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Brooke Leininger
716 W Stone St.| Fayetteville, AR 72701 | 870-404-1788 | brookegleininger4@gmail.com

PROFILE

Detail-oriented Information Systems & Accounting student with experience in technical SEO, web
analytics, IT support, and financial analysis. Proven ability to optimize digital content, analyze system
data, and resolve technical issues for municipal and academic organizations. Seeking a full-time
professional role in Information Systems, Business Analytics, or Digital Technology

EDUCATION

University of Arkansas - Fayetteville, AR Graduation: May 2027
Bachelor of Science in Information Systems: Emerging Technology

Minor: Accounting

Walton Honors Program | Cumulative GPA 3.96

Fairfield University - Florence, Italy August-December 2024
e Immersed in Italian culture, language, and academics while adapting to international technology
systems and environments.

RELEVANT SKILLS

» Microsoft Office (Excel, Word, Access, PowerPoint)
« Computer troubleshooting & hardware familiarity
« Inventory management & documentation

« Data entry and reporting

« C# & SQL (beginner to intermediate)

« Financial statement preparation & analysis

EXPERIENCE
Information Technology Support Intern January 2026 - Present
City of Fayetteville - Fayetteville, Arkansas

e Answer the City’s IT help desk phone and assist walk-in city staff with first level IT support.

e Document IT support requests and activities into the City’s work order management system.

e  Assist the Technical Support Specialists with inventory management, computer deployments, and
providing tier one end user support.

Web SEO Intern May 2026 - Present
Sam M. Walton College of Business - Fayetteville, Arkansas

e Conduct technical SEO audits and optimize website content, metadata, page structure, and internal
linking to improve search visibility.

e Analyze website performance using Google Analytics, Google Search Console, Microsoft Clarity, and
Screaming Frog to identify opportunities for improving traffic, engagement, accessibility, and search
performance.

e Evaluate website content and structured data for emerging AI-driven search environments, with a
focus on improving how web content can be discovered, interpreted, and surfaced by search and Al
platforms.

Digital Content Analyst August 2025 - November 2025
Digital Content Partner — Bentonville, Arkansas (Virtual)

e Optimized digital content for e-commerce items to improve online discoverability, conversions, and
online organic rank.

e Transferred, organized, and maintained digital product data to ensure accuracy and consistency.
Pool Server May - August 2024 & 2025
Big Creek Country Club — Mountain Home, Arkansas

e Delivered high-quality customer service in a fast-paced environment. Maintained accurate inventory
of food and beverage supplies.




Hostess May 2025 — August 2025

Gaston's White River Restaurant - Lakeview, Arkansas

e Managed reservations and waitlists efficiently. Seated guests promptly, providing a welcoming
dining experience.

LEADERSHIP & CAMPUS INVOLVEMENT EXPERIENCE

AIS Club August 2026 - Present
Honors College Ambassador May 2025 — Present
Leadership Walton September 2023 — Present
Study Abroad Ambassador January 2025 — Present

UArk Student Ambassador January 2024 — May 2025
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